
Registering a Complaint
COMPLAINANTS DETAILS

Name :			 

Address :

Telephone :  home		  work	    	       mobile

Email :

Preferred method of contact :         Email       Home Phone       Work Phone       Mobile       Mail

Are you the       Seller       Buyer        Landlord       Tenant       Other

 
COMPLAINT DETAILS

Please describe the complaint    
( Please include property address / property ID / relevant names / branch names / licensee names / dates )

Please attach additional pages if necessary
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COMPLAINT DETAILS

What steps have been taken to resolve the complaint?

 
What is the desired outcome? 

Please note : In signing this form the Complainant agrees that any person about whom the complaint is made 
or who is involved in the matters complained about, may disclose the Complainant’s affairs to Locations Realty Ltd. 
As per our in-house Complaint and Dispute Resolution Process, the Branch Manager will respond in writing within 
five working days. 
 
Have you been provided a copy of our in-house Complaint and Dispute Resolution Process?           Yes      No
 
 
Signature of Complainant :		                  Date :
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